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Store Sales Associate
Job Description

JOB OVERVIEW: Responsible for providing every customer with a high level of service in a timely and safe manner.  She/He must work toward attaining goals set for the store in a profitable manner.

PRIMARY RESPONSIBILITIES:

· Manage all Hallman/Lindsay internal and external working relationships in a manner that reflects our company values based on our Love/Serve/Care culture.  To do what’s right, even when no one is looking.

· Building and maintaining the relationships between the customer and the company and providing a high level of daily service at the sales and tint counter for each customer who calls or visits the branch in person.

· Process customer orders, identify new customers, organize phone orders and deliveries when necessary, and generally ensure the smooth operation of the store so that customers are served in the most appropriate manner
· Maintaining the proper merchandising and display of paint and sundries to maximize their impact on the customer and maximize the sales of all products that are self-service by how they are displayed in the store.

· Maintaining the customer color files and other customer files as necessary and ensuring that all staff assigned to the store know how to file this information and to retrieve the information when necessary.

· Maintenance of the orderliness and cleanliness of the store, the merchandise in the store, and the sales and tint counters.
· Assist in loading and unloading company vehicles when requested or assigned by supervisor.

· Daily close-out procedures on the POS and the preparation of the daily bank deposit and daily report.
· Must have a valid driver’s license.

· Must be able to lift 60 lbs.
PROFESSIONAL QUALITIES: Must be detail oriented, accurate and able to handle multiple tasks.  He/She should demonstrate excellent written and verbal skills.  He/She must be able to work with all other areas of the company, including technical, purchasing, manufacturing, administrative, marketing and sales.
